Exclusively Offered Through Premier Communities

WIN A $50 GIFT CARD!!

It is a goal of ours to minimize mailings and
increase communication within the
community. In order to accomplish this, we
need to get as many owners registered for
PremierConnect™ as possible. Through
this program we are able to send e-mail
blasts about important HOA issues and
keep all owners more informed. We will be
drawing a name at our October Board
Meeting and the winner will receive a $50
gift card in the mail. All you need to do is
make sure you are registered for
PremierConnect™ before October 15th. If
you have not already done this, all you need
to do is send an e-mail to
meka.bowling@premiercommunnities.net
with your address and a request to be
registered for PremierConnect.™ You will
then receive a confirmation and instructions
on how to log in. By signing up for this site,
you will have full access to:

®  your personal account information and
statements

® all of the governing documents and
deed restrictions for the community

® all forms and documents such as
modification request forms and others

® acomplete FAQ with search options to
help answer your HOA related
questions

® updating your contact information,
billing address, and emergency
contacts

® all past newsletters and mailings

® be able to submit violations and work
orders directly to the manager

You will also automatically be added to our
email distribution list that is used for
community announcements and events.

A PUBLICATION OF THE VINEYARDS AT HERITAGE HOMEOWNERS ASSOCIATION, INC.

Board Position Opening

We are sad to announce that Angela Gergye will be resigning as Treasurer of the
Vineyards at Heritage Board of Directors due to employment opportunities that will
take her and her family out of state. We want to thank Angela for all her hard work
and dedication to this community both by serving on the Board of Directors and for
all her assistance with past social events. She will be greatly missed but we wish her
and her family all the best in their new adventure.

With that being said, there is now a vacancy on the Board. Per section 4.6 of your
By-Laws, the Board can appoint someone to the position to fill out the remaining
term of the member vacating. The role of the Treasurer is a very important one that
includes reviewing the monthly financials and keeping an eye on the cash flow
throughout the year.

If you or anyone you know is interested in being appointed to the Board, please e-
mail your Association Manager at meka.bowling@premiercommunities.net. Please
submit a short bio or some information about yourself and why you are interested in
becoming a Board member.

Volunteers Needed for Fall Festival

VOLUNTEERS
‘ thbl ‘ l

The HOA would love to host another Fall Festival this
year on October 30th but are in desperate need of
volunteers to make it a success. If you would like to
volunteer to help out the night of the event, please
email your Association Manager, Meka Bowling at
meka.bowling@premiercommunities.net and she will
let the Board know. Unfortunately, if we do not get
any volunteers we will not be able to have the event.
Thank you for your help!
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Are you in Violation?

Below is a summary of violations notices mailed out from July 1st to September 1st . We are in your community weekly
driving for violations but unfortunately the violation process can sometimes be a timely one and it can take from 45- 60
days for legal action to be taken to cure violations.

Violation Categories / Sub-Categories Count
Driveway - Remove misc. items

Fence - Repair

Landscaping - Mow

Landscaping - Remove Grass/Weeds in Flowerbeds
Landscaping - Replace Tree

Landscaping - Trim Shrubs

Other - Christmas Lights

Other - Other

Trash Receptacle/Recycle Bin - Store Out Of View
Vehicles - Remove disabled vehicle

Vehicles - Remove Trailer

Total:

As you can see, landscaping violations are the most common. In addition to mowing your yard, please remember that
your landscaping responsibilities also include edging, removing weeds from flower beds and tree wells, trimming trees,
trimming shrubs, and watering/fertilizing your lawn. Also, any dead trees or landscaping needs to be removed and
replaced as soon as possible.

It takes all homeowners working together to maintain the community appearance we all strive for. Please also keep in
mind that it cost the association for every violation letter that is mailed so you can also help the community save more
money but by making sure you are always in compliance.
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A Word from Your Association Manager

| am very excited to introduce myself to the Vineyards at Heritage Community. My name is Meka Bowling and | have been given the
wonderful opportunity of being your Association Manager. | have been managing your community for almost a year and am pleased
that we are able to publish this newsletter and reach out to all the Vineyards residents.

Just a little about myself — | have been with Premier Communities managing homeowner associations for over 2 years now and still
look forward to coming to work every day! | have over 13 years experience in the property management industry ranging from multi-
family apartment community management to managing condominium and town home associations on the Texas Coast. Our family
lives for football season from high school to collegiate to Pro and are relieved that it is finally that time of year again. Go Cowboys!

My main duties as your Association Manager are to inspect the community for violations, oversee the
maintenance and uphold quality of the common areas, oversee the finances, work with the Board of Directors
and attend monthly Board meetings, oversee Association finances, and coordinate homeowner requests with
the appropriate parties. That is just to name a few!

The goal is for us to work together to make Vineyards the most desirable community in which to live.
Together, we can protect your biggest investment, maintain your property values, and maintain the integrity of
your community. | hope you all enjoy this publication of your Home Owners Association and welcome any
feedback you may have.

Until next time... K (%@t tO K’I«)GW y(f)ﬂf N@i@}lb@fs....
gﬂeerlfi?)rB::vsli)nc?ation Manager " ?8 IWOLV@C-H

meka.bowling@premiercommunities.net

The community pool is officially closed for the winter and | am pleased to announce that we had a
very successful season. We did not have to close to the pool at all for contaminations and had no
vandalism like we have experienced in past years. Feedback is always helpful so please let us know
your thoughts, concerns, or suggestions on how we offer optimum enjoyment at the pool. A big
thank you also to our Pool Committee and the dedicated volunteers that helped make this season
such a success. Thanks for all your hard work!!




ACC Use Only
Date Rd.

The Vineyards at Heritage Homeowners Association, Inc.
Architectural Control Committee Phase
Property Modification Approval Request Form

As each of us bought our property in The Vineyards at Heritage, we agreed by our signatures to ahbide by the
Declaration of Covenants, Conditions and Restrictions (a.k.a. CCRs or Deed Restrictions). The Deed Restrictions
protect cur property values by keeping the commumnity a highly desirable place to live. AAC (Architectural Adwisory
Committee) approval must be obtained prior to the start of your project. To avoid delay, make your request as complete
as possible and type or print legibly. Incomplete requests will be returned for additional information. Incorrect
information or changes made after approval invalidates approval. The goal of the AAC is to assure that all changes to
our properties conform to the appropriate Deed Restrictions. Thank you for your understanding and cooperation.

1. ABOUT THE RESIDENT(S)

Name(s)

Address

E-Mail

Phone(s) | Best time to call

2. ABOUT THE PROJECT
Proposed start date | Proposed completion date

Describe the nature of the project (attach pages as necessary)

Location (attach sketch/drawing)

Dimensions(include height) Distance from fences and easements
Colors Shape

Materials

Builder

Other (specify)

IMPORTANT: Include plan view and elevation drawings (to scale) plus any other supporting documents indicating project
location and its relationship to property lines, neighbors, construction, easements, etc.
3. ABOUT THE REQUIREMENTS

YES | NO | N/A

a a [/We have read the appropriate Deed Restrictions

O | [ | 1/We have obtained a City building permit (attach copy)

ad This project will require a fence removal (if yes, inform Association Manager)
a|d Completed project will be visible from the street

Check any that = Corner lot

apply: U Iron park fencing [ Project already started/completed
Homeowner's Signature Date

Signature constitutes permission for ACC members to inspect property and agreement to abide by ACC's decision.

Mail, email or fax this request, along with all supporting

documents, drawings, photographs, etc. to: For additional information call:
Premier Communities Management Co. Customer Service
Attention: The Vineyards at Heritage HOA ]77-378-2388

3102 Oak Lawn Ave, Ste 202

Dallas, TX 75219 Fax 214-889-9980

ACC Form R (rev 2.1.087) Supersedes all other forms




Dog Gone It!

We have received several
complaints regarding excessive
dog barking, pets not being on
leashes, and owners not picking
up after their pets. As an
Association, we do what we can
to prevent these nuisances but if
you have a continuing problem,
the best solution is to report the offender to Fort
Worth Animal Control. All these issues are in direct
violation of the Animal Code and this Department has
the ability to keep records of all complaints and has a
stricter and more effective fining system where these
issues are involved. They can be reached at 817-
392-7297 or you can submit a complaint on line at
http://www.fortworthgov.org/forms/default.aspx?
ekfrm=21020 .

Next time you’re tempted to leave your dog’'s
droppings on the lawn, please remember these facts:

e It's common courtesy. Cleaning up after your
dogs shows respect for others in our community.

Dog Poop is unhealthy.
Dog Poop biodegrades slowly.
Dog Poop pollutes the water.

The appearance and quality of the common
areas are known to affect home sales, not just
whether and for how much they sell, but how
quickly.

Your actions set an example for others. When you
pick up after your dog, you are part of the solution,
rather than part of the problem. And your actions will
help foster the sentiment that it's the right thing to do.

Advertise to [N

Your [|eighbers

Advertising will be published in the next
available quarterly newsletter ONLY after
Premier Communities has received the
advertising form with the payment and a copy
of the advertisement.

For more information or to obtain a form,
please contact Gracette Rivera at
gracette.rivera@premiercommunities.net.

Quarterly Newsletter Schedule for
2010-2011
(Ads and articles must be received by
the following dates)

December 01, 2010
March 01, 2011
June 01, 2011

September 01, 2011

December 01, 2011

Business Card Size $20 e 1/4 size $ 40
1/2 page $60 e Full Page $80

Prices listed are for the
Vineyards at Heritage residents only.

Sure is Dark Out There!

Your Association Manager is in your community every week but almost always- it is during the day. If you notice any lights out, it
would be very helpful if you could notify your Association Manager so she can put in a work order for repair.

Street Light Outage Reporting

If there are street light outages; these are actually owned and maintained by Tri-County and not the HOA.

Tri-County Electric Cooperative, Inc. strongly encourages you to report any malfunctioning street lights to them as soon as
possible so they can investigate the problem and make the necessary repairs to ensure that your streets and roadways are kept
as safe as possible.

If you are aware of street lights that are not working, burning during the daytime, or appear to be damaged in any way, please
contact TRI-COUNTY by:

e Calling 1-800-FOR-TCEC
e Email customer_service@tcectexas.com
e Fax at 817-444-3542

Trash Pick-Up and Recycling

Just as a reminder, trash and recycling is picked up every Monday. Please also remember that all
trash cans need to be stored completely out of view so please do not keep them in the driveway or
on the side of the house. This is a violation of the HOA covenants and well as City ordinance.

File a complaint or get more information about garbage and recycling services by calling 817-392-EASY (3279), between 7 a.m.
and 6 p.m., Monday through Friday and between 7 a.m. and 4 p.m. Saturdays. You also can e-mail your questions and requests
to trash@fortworthgov.org.




Because many weeds grow and strengthen while grass is dormant, pre
-emergent weed control is important for Texas lawns. A pre-emergent
weed control must be done before the weeds are growing. So, the best
times to treat lawn weeds with a pre-emergent herbicide are September
and mid-March.

We will be hosting a free clinic in every store on Fall Lawn Care on
Saturday, September 18th at 10:15 am. Find out the secrets of a green,
healthy lawn and be the envy of your neighborhood!

Visit www.mytexasgarden.com for more gardening tips, information and

Timely Tip for September Gardeners

A Texas Summer can really take a toll on our lawns! Areas that are thinning from lack of water
or too much foot traffic will often sprout up cover, often in the form of weeds. Our cool season
weeds will start emerging in September once they receive a little moisture. So, now is the time
to prevent weed seeds and to apply our Fall fertilizers.

Fall fertilization is the key to prolonging Fall color and promoting early Spring recovery of lawns.
It will also help to promote a thick turf which resists those Winter weeds. Calloway’s Premium
Lawn Food supplies three sources of nitrogen. The first source provides a quick shot of
nitrogen to give your lawn a nice greening effect. The other two are control-released to provide
a consistent supply of nitrogen over the next several months. The 21-5-10 formula also
supplies the needed nutrients to stimulate root development, make your grass hardier for the
Winter months and provide food for next Spring’s growth! Apply it this month or the first of
October. For those who are organic gardeners, Calloway’s Organic Fertilizer contains seven

food grade meals and can also be applied now.

to become a member of our Garden Club! Success in the garden is
made fun and easy at Calloway’s Nursery!

Timely Tip for October Gardeners

Fresh Fall Color . .

Transform the appearance of your landscape with fresh, colorful blooms.
Blooming Garden Mums offer a wide range of instant Fall color. Choose plants
which are just showing color and you will enjoy them longer. Select an area that
gets at least six hours of sun a day. Dianthus (also known as “Pinks”),
Snapdragons, Cyclamen, Violas and the fragrant Alyssum are also good choices
for cooler weather annuals. Ornamental Cabbage and Kale provide striking foliage
forms in the landscape as well as colorful foliage. For best effect, limit your
plantings to two or three colors per bed.

The key to growing beautiful annual flowers is soil preparation. Select a well drained
flowerbed and add lots of organic matter. Calloway’s Flower Bed Mix, contains compost
plus a boost of fertilizer, water-management crystals and a wetting agent. Add either

Calloway’s Flower Food or Blood and Bone Meal to the soil at planting to provide the extra nutrients for growth and blooms.

When removing the plant from its container, carefully score the roots with a knife if they are
growing in the shape of the container. This will encourage the growing of additional roots
and produce a sturdier plant. Apply 2-3 inches of mulch to reduce moisture loss and to
insulate the soil.

These same annuals can be used in patio containers. Fill your containers with fresh potting
soil and plant food. Keep them watered as necessary. “Deadheading” or pinching off
faded blooms will encourage repeat blooming. Drop by any Calloway’s Nursery and visit
with a Texas Certified Nursery Professional for all your planting needs. Remember, Fall is a
great time for planting! Please don’t forget to visit www.mytexasgarden.com for more
information.




THE VINEYARDS AT HERITAGE HOA, INC.

C/0 PREMIER COMMUNITIES MANAGEMENT COMPANY
3102 OAK LAWN AVE, STE 202
DALLAS, TX 75219

PREMIER WWW.PREMIERCOMMUNITIES.NET
TELEPHONE: (214) 871-9700
COMMUNITIESI b Fax: (214) 889-9980

I Senior Association Manager-

Meka Bowling
(877) 378-2388
I meka.bowling@premiercommunities.net

Accounting / Billing questions-
(877) 378-2388
accountservices@premiercommunities.net

Amenities/Reservations Questions-
reservations@premiercommunities.net

Resale & Refinance Certificates-
(888) 679-2500
www.premiercommunities.net/resale.html

After hours Property Emergency number-
(214) 871-9700 ext. 350

www.premiermgtconnect.com/vineyardsatheritage

cROoNmETE NE GINS o MO NIl NEW ACA Guidelines |

The Homeowners Association is managed by a set of governing documents that recite all the rules, regulations,
and standards for the community. There are some areas in the Declarations that are a little vague so a lot of the
design interpretation is left up to our Architectural Control Authority committee to determine the details. The
Board and Committee have been working hard to come up with a set of design guidelines that will serve to fill in the
gray areas and give more specific details to the design and modification criteria in the documents. This will help the current
and future Boards and Committees make more standardized decisions and hopefully assist with giving the community a more
cohesive look.

The finishing touches are being put on these guidelines and once completed, they will be added to both websites and sent out
via email to owners. Sign up now to make sure you are on our email list!!!!

Beware of Foreclosure Scams

Rising foreclosure rates have led to an increase in scam artists offering to aid homeowners in financial straits. They typically
promise to help save the homes of people facing foreclosure, but will strip away the value of the home with no benefit for the
homeowner. The National Foundation for Credit Counseling advises homeowners to proceed with caution if an individual or
company: B S e Y
e Calls itself a “mortgage consultant” or “foreclosure service.”

e Encourages you to lease your home so you can buy it back over time.
e Collects a fee before providing any services to you.

e afixed price that is not set by the housing market at the time of sale.

What should a homeowner never do?

e Don't be pressured to sign a contract. Take your time to review all documents thoroughly, preferably with a lawyer who is
representing your interests only.

e Don't sign away ownership of your house to anyone without advice from a credit or housing counselor or lawyer.

e Don't rely on verbal agreements. They mean nothing. Get all promises in writing and keep copies of all documents,
especially those you sign. For more information, visit www.HousingHelpNow.org.




